
1. Crime
2. Safety
3. Suspicious
4. Stranger
5. Lost Pet

Neighbors Portal Training Guide

Notes:

Commenting
Shows the community that Law Enforcement 
is engaging and being proactive

Neighbors are anonymous

Law Enforcement is not anonymous and 
includes the user's name and department 
name

Notes:

Confidential - For Internal Use Only

Neighbors Feed
Aggregate view of all Neighbor and Law 
Enforcement posts within and around 
your jurisdiction

Ability to view all posts or filter by 
category:
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Posting 

Suggested Content
Anything actionable that could be 
categorized as crime and safety

1. PSA
2. BOLO
3. Request for information

Notes:

Notes:

Confidential - For Internal Use Only

Localized messaging system (not jurisdiction-
wide)

Requires an address (hidden from public 
view) to determine recipients

Neighbors who are subscribed to that area 
will receive a notification

Effective way to solicit information from the 
community
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Request Form

1. Incident Location

a. Required to determine area of interest

2. Case #

a. Internal reference number

3. Start Date/End Date

a. Max 12-hour window

b. Up to 45 days in the past

4. Incident Type

a. Select Category
5. External Message to Ring Users

a. Add a custom message with details
and/or contact info

6. Click 'Submit' to see a preview

Notes:

Camera Map

Heat Map of all active Ring cameras in 
jurisdiction

• Exact locations obscured for privacy

Stretch polygon points to define a geo fence 
around the area of interest

Minimum of 0.025 square miles, maximum of 
0.5 square miles
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Notes:
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Email to Ring User
Sent to Ring User from Ring Team on behalf of 
Agency

Ring User will receive email with two options:
1. Share Videos
2. Review Videos

a. Allows user to send selected videos

Click send to confirm Video Request

Manage Cases
Select Case to view submitted videos

Select Video to review footage

1. Categorize each video as important or
not important

2. Important videos can be downloaded
onto a desktop in MP4 format and
uploaded into an evidence
management system

3. Videos marked as not important will be
archived

Notes:

Notes:
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